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1 Introduction 
This report presents the cumulative findings from an evaluation of Reading Well Books on 
Prescription for 2018-19 in England and Wales. This is the sixth annual evaluation of the 
programme in England and the first-year evaluation for Wales. 
 

1.1 The Reading Well programme 

Reading Well helps people to understand and manage their health and wellbeing using helpful 
reading. The programme is delivered via quality-assured booklists chosen and endorsed by 
health experts, as well as by people with lived experience of the health conditions covered 
and their relatives and carers. These lists are available from public libraries through either 
self-referral or referral by health professionals. The overarching aim of the Reading Well 
programme is to support people in managing their health and wellbeing through the provision 
of accredited self-help reading accessed via libraries.  
 
The programme has been running successfully in England since 2013 and now operates across 
four schemes: Reading Well for mental health, for dementia, for young people and for long  
term conditions. Following a new funding partnership with Welsh Government, Reading Well 
has now also been rolled out in Wales in a bilingual format, commencing with the dementia 
scheme launched in July 2018. The mental health scheme was launched in Wales in June 2019. 
 

1.2 The evaluation  

The evaluation focused on the following:  
 the programme’s impact on users, libraries, health partners and prescribers;  
 an assessment of the costs and benefits of the programme as a health intervention;  
 a consideration of the particular impact of the programme being made available 

bilingually (English and Welsh). 
 
The evaluation of Reading Well is underpinned by a logic model that sets out how the inputs, 
outputs and outcomes are anticipated to translate into the intended impacts of the 
programme. Developed originally as part of the 2017-18 evaluation of the programme in 
England, this has been revisited, refined and expanded as part of this evaluation. In particular, 
a stronger focus on identifying specific outcomes was introduced, by adding a separate layer 
to the model.  
 
Figure 1 illustrates the Reading Well logic model. It takes a holistic look at the programme 
with its complete ‘pedigree’ of policy-driven health and care outcomes and depicts its full 
potential. Originally devised in Wales,1 the programme now draws on policy and practice in 
England and Wales.  

 
1 The Books on Prescription scheme was initially piloted in 2003 as a partnership between Professor Neil Frude and Cardiff 
Library before being rolled out by the Welsh Government to all public libraries in Wales in 2005. It aimed to help people 
facing mental health difficulties to understand, manage and treat their condition through the use of high-quality self-help 
books that had been specially selected by mental health professionals. Books on the list were available in all public libraries 
covered by the scheme and the books could be prescribed by GPs and other health professionals. 
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The logic model is a useful framework to guide further development of the scheme and 
strengthen a focus on building up a robust evidence base for the wider range of outputs, 
outcomes and impacts. The current evaluation has sought to take first steps in embedding 
this stronger focus on outcomes in the evaluation tools and approach and has worked with 
the Reading Well team and proactive library authorities in England and Wales to explore how 
ongoing data collection can be refined to further strengthen the evidence base for the 
programme. Key outcomes that would usefully be evidenced are illustrated in Figure 2. 
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Figure 1: Reading Well logic model2 
 

 
 
 
 
 

 
2 Greyed out elements refer to aspects that diverge between England and Wales.  
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Figure 2: Detail of Reading Well outcomes and impact 
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2 Policy context 
Reading Well and its contribution towards self-management and patient activation aligns well 
with the policy context in England and Wales. The evolving context of NHS provision 
throughout the UK creates key opportunities for libraries to become firmly embedded in 
social prescribing initiatives.  
 
In England, personalised care models gaining traction creates the backdrop for Reading Well 
to fit within the wider policy context. A number of approaches are seen by Public Health 
England and Health Education England as important in educating and empowering people to 
play a role in managing their own health and wellbeing and supporting those for whom they 
have care responsibilities. From making maximum use of health literacy and prevention – 
including secondary prevention – to self-management approaches and social prescribing, a 
growing array of tools are being used to complement conventional primary health care. 
 
As part of the NHS England drive to ensure that by 2024 up to 2.5 million people will benefit 
from Personalised Care,3 patient activation has become a key concept that is at the heart of 
the NHS Long-Term Plan with the aim of making self-management a reality. Libraries are 
explicitly attributed a role in social prescribing. Building on the understanding that self-
management needs to be triggered and supported, social prescribing is embedded within NHS 
England’s Universal Personalised Care Model and supported through funding a community 
link worker for all Primary Care Networks to work within communities. 
 
In Wales, Reading Well follows on from a very similar earlier scheme under the name Book 
Prescription Wales (BPW). This was piloted in Wales in 2003 before being rolled out to all 
public libraries in Wales in 2005. Starting with the dementia scheme, Welsh stakeholders 
decided to adopt the existing Reading Well scheme using a Welsh Government investment of 
£350k per year in order to maintain Wales’ status as a leader in bibliotherapy services. In 
Wales, Reading Well directly targeted clinicians and the Health Boards while also using media 
and comms to raise awareness. 
 
The dementia list was the first Reading Well scheme to be introduced in Wales. This list has a 
particularly close connection to the policy environment in Wales and was launched as part of 
the new 2018 Dementia Action Plan for Wales.4 Alzheimer’s Society has stressed the clinical 
need to receive dementia care in a person’s first language and has published a report on 
Welsh Speakers’ Dementia Care to ensure that Welsh-medium provision is available to meet 
the need.5 
 
 
 
 

 
3 https://www.england.nhs.uk/personalisedcare/  
4 Dementia Action Plan for Wales 2018-2022, Welsh Government. Accessible here: 
https://gov.wales/sites/default/files/publications/2019-04/dementia-action-plan-for-wales.pdf 
5 Alzheimer’s Society Cymru (2018), Gofal Demenia Siaradwyr Cymraeg | Welsh Speaker’s Dementia Care 
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Linked to the Reading Well scheme, Welsh libraries are actively exploring how partnership 
working with the Alzheimer’s Society can further strengthen the reach and impact of the 
dementia reading list and associated library-based activities. Looking forward, governmental 
guidelines and action plans outline that initiatives such as these will be expanded across 
England and Wales feeding into a wider model of social prescribing. 
 
Within both the Welsh Government’s Dementia Action Plan and the Department of Health 
and Social Care’s Dementia Challenge review, the positive impact of community-led initiatives 
and support is frequently highlighted. This is reflected in initiatives such as Dementia Friendly 
Communities and the Dementia Friends run by the Alzheimer’s Society, which are seen as 
effective ways to disseminate information and enhance support networks in local 
communities. 
 
More broadly, key Welsh Government policy, such as the 2015 Wellbeing for Future 
Generations Act and Public Health Wales’ Long-Term Strategy 2018-30, seeks to enable 
people to make informed choices about their wellbeing.  Since 2012, prevention strategies 
have become a central focus of mental health support including in the Welsh Mental Health 
strategy.6 Like in England, social prescribing is prominent as a tool to trigger and support self-
management.   
 
Considering policies more specifically related to libraries themselves, Reading Well again sits 
comfortably in the overarching frameworks guiding provision.  
 
In Wales, libraries too play a central role in this context. Framed by the Welsh Public Library 
Standards framework, the Reading Well programme is an opportunity for Welsh libraries to 
demonstrate their contribution to the outcomes set out in the Wellbeing Plans that all Local 
Authorities in Wales are required by the Wellbeing of Future Generations Act to develop. 
 
The emerging ambition for libraries to make a positive contribution to the health and 
wellbeing of communities also sits well with English Department of Culture, Media and Sports 
policies around the role of libraries. The 2017 Strategic Planning of Library Services: Longer-
Term, Evidence-Based Sustainable Planning Toolkit7 establishes a close link between library 
services and Council corporate outcomes and objectives.  
 
 
 

 
6 Welsh Government, Together for Mental Health, A Strategy for Mental Health and Wellbeing in Wales, October 
2012. Accessible here: https://gweddill.gov.wales/docs/dhss/publications/121031tmhfinalen.pdf 
7 https://www.gov.uk/government/publications/longer-term-evidence-based-sustainable-planning-
toolkit/longer-term-evidence-based-sustainable-planning-toolkit  
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3 User reach and impact 
3.1 User reach 

The estimated total book loans for Reading Well in both England and Wales in 2018-19 is 
345,496 loans.8 This suggests that over the six years of Reading Well’s existence a total of 
more than 2.3 million book issues have been made. Using our formula for calculating total 
user reach, this indicates an overall user reach of over 320,0000 individual users in 2018-19 
(recognising multiple loans per person).  
 
For the purpose of this evaluation in England, the research team were supplied with Public 
Lending Right (PLR) data from the British Library who collect data measuring the extent to 
which books are loaned through the public library system to establish payment terms for 
authors. Looking at 2018-19 as the main focus of this year’s evaluation, Reading Well in 
England saw a total of almost 340,000 book issues. This indicates 317,000 users in 2018-19 
and almost 1.25 million individual users since 2013 (recognising multiple loans per person).   
 
In Wales, the research team were supplied with data from 21 of the 22 individual library 
authorities involved in the programme.9 This data was then aggregated using the actual loan 
figures from 21 library authority Library Management Systems and an estimation by 
population for the authority with missing data. This shows that in the first year of the Reading 
Well programme in Wales and for the dementia scheme alone, well over 6,000 books were 
taken out.  
 
Data from the Welsh Books Council relating to the sales of the titles translated/adapted with 
support through the scheme shed further light on the reach of the scheme and the impact of 
the Welsh Government funding: a total of 1,766 copies have been sold in the first year of the 
scheme. Sales of all but one of the titles have already surpassed the initial agreed print run of 
125 copies.10 This means that, in most cases, the publishers have had confidence that the 
titles will sell beyond that level or, in a smaller number of cases, they have already gone to a 
second print run. 
 

3.2 User impact 

A user survey was the main tool to collect data on user impact and serves to illustrate the 
impact achieved overall. Satisfaction with the books has continued to be high. In general, 
respondents to the survey said that they had found the book helpful or very helpful (98% in 
total; mental health – 96%; dementia – 100%; long term conditions – 100%; young people – 
100% would recommend Reading Well to a friend).  
 

 
8 Using Public Lending Right (PLR) data for a sample of library authorities for England and data from library 
authority Library Management Systems for Wales. 
9 Newport libraries was unable to provide loan info due to a loss of data when they migrated their LMS system. 
10 In order to put the figures in context, it is worth being aware of the size of the market for Welsh-language books. A very 
popular title (such as a bestselling novel or a popular biography) will be considered a commercial success if it has reached 
sales of over 1,500 within 18 months. 
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Figure 3.1: Answers to ‘How helpful did you find it?’ (England), Current round of analysis 
(N=99) 
 

 

 
The data for England show that a majority of respondents (68%) had read the whole book 
they had used, while a high proportion of respondents reported that the book had helped 
them understand more about their health needs (89%) and supported them in coping better 
with their health needs (84%). Around a third (66%) also suggested that it had increased their 
awareness of sources of help while 62% reported that it had helped them care for someone 
with health needs.  
 
Figure 3.2: Did the book…  
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A small number of user interviews were used to further explore the precise nature of the 
Reading Well impact on users. The feedback obtained in this way suggests that the resources 
help users put things in perspective and offer a trusted resource where users may not wish to 
communicate (yet) with anyone about their health needs. 
 
Improved understanding of one’s condition and greater openness to engage with others 
about it were mentioned as results of using Reading Well books. Actions taken as a result of 
using the books ranged from heeding simple advice to actively seeking out follow-on support 
such as joining a self-help group.  
 
A handful of quotes from the user interviews serve to highlight the user experience. For one 
user, accessing the Reading Well books helped him ‘realise that there was help available’ and 
meant that he was ‘slightly more open with health professionals’.  
 
Another user suggested that they hadn’t really taken any specific steps as a result of using the 
books, but then went on to say that they had ‘found that going for a walk is the most helpful, 
just as books tell you’, in other words confirming that the books on their own can stimulate 
different ways of managing a condition.  
 
Finally, asked about the overall difference that the Reading Well books had made for her, one 
user living with myalgic encephalomyelitis (ME) suggested: 
 

“It has changed my life in more ways than one, but, of course, my doctor supported me 
in this. I have accessed Art on Prescription since and have been going for 18 months. 
The tutor said I may be able to sign up to an art access course, which is something I’ve 
wanted to do for a long time and has improved my general mental health and 
demeaner.”  

 
Considering the mental health scheme as the main focus for this year’s evaluation for England, 
some 86% of the scheme users reported that the book had supported them in coping better 
with their health needs. Similar to the survey population as a whole, users of the mental 
health resources were most likely to try implementing advice (84%) and make use of other 
resources (71%). They were least likely to seek help from other sources such as arranging a 
medical appointment, seeking advice from a librarian or joining a self-help group.  
 
Data for England for 2019 follows established trends from 2014 and 2018, as the majority of 
users across all schemes accessed the books through self-referral (89%) rather than through 
a recommendation from a health professional (10%). The young people’s scheme is the one 
exception to this picture, with 36% reporting that the books had been recommended to them 
by a mix of teachers, librarians, doctors or GPs and relatives.  
 
For Wales, this first Reading Well user survey yielded a very small sample size for analysis. It 
will be important to boost the response rate for subsequent surveys by working with suitable 
partner organisations. Of those users who responded to the survey, none had the book they 
used recommended to them by a health professional. All participants stated that they were 
either happy or very happy with the book and all agreed that the book at helped them 
understand more about dementia. 
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The fact that even in the small sample obtained, half the respondents highlighted the 
usefulness of having Welsh language resources is noteworthy against the policy backdrop in 
Wales that puts a strong emphasis – and legal requirement – on the need to have access to 
resources in users’ first language. People living with dementia and mental health conditions 
need access to information and support in their most natural choice of language – and for 
many this is Welsh. For many dementia patients in particular, reversion to their first language, 
Welsh, is common. 
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4 Health Partner impact 
The health partner survey conducted in England and Wales suggests that the scheme was 
seen as offering a welcome and valuable addition to the range of resources they are able to 
offer to patients and helped increase their own awareness of the health resources on offer in 
libraries. For health practitioners themselves, awareness of what resources are available to 
offer to patients was seen as a strength while preventing a step-up to further care for 
participants was seen as less likely.  
 
All Welsh health partner respondents saw the value of the dementia book collection in 
helping users understand more about their condition and feel more confident about self-
managing their symptoms. 
 
In England, the adult mental health and long term conditions schemes appear to be 
particularly visible or relevant to health practitioners over the course of Reading Well’s 
lifespan, although comparing figures for 2018/19 to those for the period 2014-18, usage 
patterns for the dementia and young people collections appear to have increased too (24% 
and 21% respectively).  
 
Figure: 4.1 Which Reading Well Books on Prescription schemes have you used (England, 
2018/19 only)? (N=16)  

 
 
Similar to the previous evaluation, health practitioners suggested that the programme needs 
more publicity. Leaflets continued to be seen as important in continuing to increase 
awareness of the scheme, alongside direct visits to health partner organisations and including 
links to the scheme on relevant websites.  
 
In Wales, the early stage of the Reading Well scheme is reflected in a limited reach into health 
and social care networks on the ground and consequently a relatively low number of 
responses from (potential) health and social care partners. 
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5 Library service impact 
5.1 Changing perceptions of libraries  

A number of key strengths of Reading Well were consistently highlighted by library authority 
respondents to the survey. They illustrate how Reading Well is positioned as part of a greater 
whole and library staff playing a role in creating suitable entry points for people into wider 
community-based supports.  
 
Specific strengths highlighted included: 
 

 providing authoritative unbiased information in a friendly community setting; 
 the accessibility of Reading Well as a trusted resource;  
 learning about self-management of conditions as a way to open up conversations for 

those supporting individuals with dementia;  
 a platform to actively engage Reading Well users on their own terms to support them 

in finding appropriate support;  
 providing alternative options to people; and 
 offering routes into other activities and supports.  

 
The scheme was also seen as helping people understand what libraries can offer and helping 
to change perceptions of libraries while enabling libraries to forge new links and partnerships 
with health and care professionals and also local user-support groups.  
 
For England, data on participation rates suggest that 99% of library authorities participate in 
the scheme.  
 
Reading Well’s funding partnership with Welsh Government means that the scheme is 
available in 100% of library authorities in Wales. However, library authorities in Wales tend 
to stock the collections in every library in the authority, which would suggest that they have 
invested in the scheme in addition to the Welsh Government funded collections.  
 
While one key component of the Reading Well scheme in Wales is to ensure that the books 
in the collection are translated and adapted for the Welsh language and context, the sheer 
volume and complexity of this project resulted in delays in getting full sets of the Welsh 
language books out to libraries. Once complete sets of Welsh-language books are fully 
embedded in all locations, more in-depth analysis of the impact of Welsh-language provision 
can be explored in future evaluations of the scheme. In addition, communications to libraries 
about this aspect of the scheme could be improved to ensure full understanding. 
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In both England and Wales, libraries were positive about the impact Reading Well has had in 
helping to raise the profile of the library and supporting people in the community. There was 
wide agreement that Reading Well had helped libraries support more people in their 
community and develop new activities or projects, as well as helping to raise the profile of 
the library service in the authority.  
 
Figure 5.1- Please say how far you agree with the following statements about the impact of 
Reading Well for Dementia (Wales). 

 
 

5.2 Health partner engagement 

GPs, and Charities/third-sector organisations were consistently identified as being among the 
top three partners across the schemes. Public Health teams and settings were the third most 
frequent partners in England, while in Wales, Care homes were prominent as a particular 
target group for the dementia scheme. Libraries make proactive use of the scheme to seek 
formal engagement with health and care partners.  
 
The case studies from England and Wales undertaken as part of the evaluation further 
illustrate the ways in which libraries are using Reading Well to support community members 
and extend the reach of their Universal Health Offer. The Reading Well schemes usefully 
complement other health literacy and social prescribing activities and resources, establishing 
and/ or reinforcing the libraries’ credentials as partners with a valuable contribution to make 
to broader initiatives, providing the initial credibility and ‘door opener’ for them to 
participate.  
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This is usefully illustrated by a quote from the survey of English library authorities:  
 

“We find [the Reading Well resources] a useful foundation for health awareness events 
throughout the year, and a good way of engaging potential partners and other 
services that work with people who could benefit, as well as other council staff who 
might find them useful benefit.” 

 
Levering Reading Well in this way enabled the case study libraries to reach out more widely 
and effectively and develop innovative approaches. This is, for instance, exemplified in the 
extensive training programme that has been made available to library staff and that equips 
them to provide effective support to users seeking out the Reading Well resources.  
 
This enables them to focus their wider strategic development on the outcomes and objectives 
that are at the heart of wider public health agendas and extend the reach of the Reading Well 
resources. Clearly, the Theory of Change outcomes of ‘libraries as trusted health and 
wellbeing partners’ and ‘socially connected patients & carers’ are a focal point for the way 
that Reading Well is being used in the case study libraries.  
 
While stronger health partner engagement remains desirable, the robust Reading Well 
performance as a self-referral mechanism is encouraging, in particular as satisfaction with 
Reading Well resources remains high. The scheme in Wales offers additional insight regarding 
these dynamics by making a comparison between the previous scheme based on a 
prescription model and the stronger use of a self-referral mechanism under Reading Well. 
This appears to suggest that not using a formal prescription approach may create an 
opportunity to widen access and establish the programme as a non-stigmatised entry point 
for users who can themselves decide on their level of interaction and engagement.  
 
Nevertheless, both survey respondents and the libraries that featured in the case studies 
highlighted that partnership working and engaging and gaining greater buy-in from partners 
remain the main challenges in successfully implementing Reading Well.  
 
This is captured in quotes from the research undertaken in both England and Wales.  
 

“Help with how to promote this with health professionals and the NHS/Public Health 
England.  We have struggled to find the most appropriate way in to discuss this offer 
with health professionals. GP practices are often too busy, and it's difficult to find the 
right contacts with the CCGs. We've now found an appropriate route with the newly 
instated social prescribing link workers, but a guide on partnership work might have 
been useful.” 

 
“It would help if there was collaboration with the health service as a whole so that it is 
promoted via a number of different avenues. I cannot be sure if the message has got 
through to all the GP surgeries just from my contact with them.” 
 
“Cynorthwyo llyfrgelloedd trwy ffurfio partneriaethau ar lefel genedlaethol yng 
Nghymru i hyrwyddo'r cynllun.” (Translation: Assist libraries by forming partnerships at 
a national level in Wales to promote the scheme.”) 
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Even though the roll-out of Reading Well in Wales has been accompanied by a renewed focus 
on national promotion and networking, this challenge clearly exists in both England and 
Wales. Finding and allocating staff resources was seen as the main obstacle. Consequently, 
greater promotion and publicity were highlighted as a key opportunity for the scheme by 
library respondents.  
 

5.3 The role of evidence 

As a programme that can tap into both the Welsh and English policy environments seeking to 
develop a role for libraries in strengthening community health and wellbeing, Reading Well 
offers an important opportunity for libraries to hone their offer and draw on a wider evidence 
base. At the same time, making effective use of a strong evidence base represents a dilemma 
for the Reading Well programme; establishing stronger relationships and partnership working 
with health and social care professionals depends on a robust evidence base regarding the 
outcomes and impacts achieved. However, without such linkages and strong buy-in from all 
partners involved, collecting appropriate data is an uphill struggle. Undertaking robust 
evaluation research depends on access to health and social care practitioners who have an 
active stake in the scheme and are therefore also willing to invest time and effort in this 
research as well as finding ways of providing access to users. 
 
As an initial step towards more comprehensive data collection to further strengthen the 
Reading Well evidence base, it is desirable to explore further how demographic data from the 
Library Management Systems can contribute to a more detailed understanding of the reach 
of the Reading Well scheme. At the same time, library authorities should identify and/or 
create opportunities to embed ongoing data collection on the outcomes achieved through 
Reading Well and their wider health and wellbeing offer in partnership working with health 
and social care practitioners.  
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6 Conclusions & Recommendations 
6.1 Conclusions 

Reading Well is seen as a highly relevant, high-quality scheme by libraries. Libraries have been 
able to secure good take-up of Reading Well by promoting the book collection in libraries 
themselves to existing library members and by raising awareness and fostering links with 
relevant partner organisations. Feedback from libraries suggests that Reading Well has been 
used both as a direct service to community members and as fertile ground to develop new 
related activities.  
 
Responses from the practitioner survey suggest that health partners see the value of the 
Reading Well resources in helping users understand their condition better and feeling more 
confident about self-managing their symptoms. While this confirms the understanding of 
outcomes that is at the heart of the Reading Well Theory of Change, it so far falls short of 
generating hard evidence of the outcomes achieved for users themselves and, by extension, 
the effectiveness of the wider health and social care system. 
 
Reading Well is clearly closely linked to public policy agendas in England and Wales. Library 
authorities see Reading Well as a high quality, valuable resource that helps them support 
more people in their communities and creates a foundation on which to form new 
partnerships. The evidence suggests that Reading Well aligns well with a growing focus on 
investing in public health programmes, which have been shown to deliver a strong social 
return on investment.  Library authorities will need to carefully hone a niche offer that makes 
the most of their particular role in communities. 
 
Identifying the most appropriate contacts in a time-poor health and social care environment 
and nurturing strong relationships requires considerable investment of staff time for libraries. 
This represents a key challenge for both England and Wales, despite an active Welsh 
Government role in Wales in promoting the scheme at a national level and to all Health 
Boards.  
 

6.2 Recommendations  

The two reports presenting the findings for England and Wales separately include detailed 
recommendations for each part of the Reading Well programme. There are some ‘red 
threads’ in these recommendations that are relevant to both:  
 
The Reading Agency with its respective partners in England and Wales should: 
 
 Continue to promote Reading Well at the national level and focus on complementing 

libraries’ ‘bottom-up’ work with a ‘top-down’ approach of stimulating partnership 
working with health and social care practitioners.  
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 Explore what outcomes and evidence national and/or local commissioners are looking for 
that Reading Well may be well placed to contribute towards to help make Reading Well 
commissioning ready.  

 
 Explore how further funding can be levered in to fully capitalise on the potential of 

Reading Well to act as a stepping-stone and catalyst for social prescribing and other 
partnership arrangements in pursuit of health and wellbeing outcomes.  

 
 Explore how growing user demand for different formats (e.g., e-books) can be responded 

to in light of complex licensing issues for library lending standing in the way of 
mainstreaming electronic resources.  

 
Libraries should:  
 
 Commit to play an active role in strengthening the evidence base on the results achieved 

through Reading Well as part of a wider social prescribing offer in order to strengthen 
libraries’ position in the health and wellbeing service commissioning environment.  

 
 Aim to boost the response rate for subsequent surveys by working with suitable partner 

organisations.  
 
 Embed ongoing data collection on the outcomes achieved through Reading Well and the 

wider library Universal Health Offer in partnership working with health and social care 
practitioners (e.g., explore how LMS data can provide a more detailed understanding of 
the Reading Well reach; develop research projects focusing on generating evidence on 
libraries’ contribution to health and wellbeing outcomes). 

 
 Continue to use Reading Well as a platform for more in-depth engagement with health 

and social care partners around social prescribing and seek to secure commissioned 
health and wellbeing services.  

 
Health and social care practitioners should:  
 
 Make good use of existing resources by proactively using bibliotherapy as part of their 

practice.  
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